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60% of new users
said Phfffft!

Twitter is for everyone, but many new users thought otherwise.
Sixty percent of them joined and then never returned.

CASE STUDIES
We worked with Twitter to help people new to the

service figure out what's in it for them. And why they
should stick around.

Based on our recommendations, Twitter launched a new
flow and design for the first-time use experience.
Following the launch, twenty nine percent more first-

time users complete the onboarding process than they 21:01
did with the previous design. n i .

Read the case StUdy' 11 | Mark Trammell & Jesse James Garrett | Creating

Engagement on Twitter from Adaptive Path on Vimeo
934 F
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We design great experiences
for amazing people.
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Experience design is
crafting how people
feel about your product.
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What is the right product to build?
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So now what?









image credit: http://www.cultofmac.com/181782/every-iphone-prototype-apple-ever-made-before-released-the-first-iphone-gallery
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We learn what to
build by exhausting
all other possibilities.
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Ildeas are not precious.



How do you exhaust
all possible ideas?

By using the simplest
tools available.
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image credit: http://allthingsd.com/20120729/court-case-offers-rare-glimpse-at-dozen-of-iphone-and-ipad-prototype-designs
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photo credit: http://www.flickr.com/photos/jackdorsey/182613360
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photo credit: http://www.flickr.com/photos/jackdorsey/182613360
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Hi Steve

You're located i Brooklyn >

Hunches created 0 Comtrutions 0 + Create new hunch
Home My Hunches Trending New Hunches

Recent Activity  sortby: Recent comments | Recent evidence | Confidence

Drought in Somalia x
resulting in IDPs in Uganda

by lason C and 10 others
Food crisis impacting communities in southern Uganda 10 pieces of evidence
Peett M added evidence | 5 pleces of evidence | 50 comments 10 minutes ago 4> Comments
fagy drought, Uganda, Mom of
Mo, 1D
Climate impacts forcing communities to abandon farmland View | follow | Add to group

I by lason Cand 10 others | 10 pleces of evidence | 25 comements 1S minutes ago

Marketplace figures suggest cimate impacts on Somall economy

by Beett M and S others | S pieces of evidence | SO comments 10 minutes 3go

Drought in Somalia resulting in IDPs

by Jason C and 10 others | 10 pleces of evidence | 2% comements 1 day ago
Food crisis impacting communities in southern Uganda
by Brett M and S others | S pieces of evidence | SO comments 1 day 2go

pemnn  Climate impacts forcing communities to abandon farmland

/5% by Jason C and 10 others | 10 pieces of evidence | 25 comments 1 duy ago

H
S Marketplace figures suggest climate impacts on Somali economy
v by Brett M and § others | 5 pleces of evidence | 50 commentsy 2 days ago

Py Drought in Somakia resulting in IDPs

: _”‘ by Jason Cand 10 others | 10 pleces of evidence 25 comenents 2 days ago
Food crisis impacting communities in southern Uganda E MIT Media Lab

$0 memben

by Brett M and 5 others | S pleces of evidence | S0 comments 2 days ago

N PN Crisis Mappers

- Al - () praserabu

prv]  Climate impacts forcing communities to abandon farmland
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